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c Select either Generate Contract or Sign with DocuSign. Generate contract will only download
a PDF. Sign with DocuSign will prompt the signee information to be entered. Please note, you
can only select ONE option on this current page, not both. If you only “Generate the Contract”.
You will be able to Resend the DocuSign from the Pricing Quotes Dashboard shown in step 4.

General Confirmation
Billing
Confirmation
comn comc

q If selecting Send with DocuSign

from the confirmation page, enter Signee Contact Information
in the signee information.

Please enter the full name and email address of the person

QCableFinder




User Guide for DocuSign Enhancements

Send, Change, Resend, and Void

For additional DocuSign actions, go to the Searches and Quotes Menu, then Pricing Quotes
History Dashboard.

brown Impersonate User
a b I e FI n d e r Serviceability Data Management Manual Request Upload Contract Searches And Quotes Settings

New Multi-Site Search

Multi-Site Search History

Multi-Site Search Admin

. . Dashboard
wal Confirmation
Pricing Quotes History
g
Pricing Quotes Admin

irmation _ _ ; Dashboard

0 one of the previo EEEIIaI TS

PREVIOUS GENERATE CONTRACT ” SIGN WITH DOCUSIGN

If you did not “Send with DocuSign” from the confirmation page, you have the option to send
from the dashboard.

Download Quote
Mar 17, 2025,
Test Comcast Test Comcast Coax Internet
5:19:24 PM
Mar 17, 2025,
Test Spectrum Test Spectrum Fiber completed
3:26:36 PM
Download Quote
Mar 14, 2025, Price Quote
Test Lumen Lumen Fiber
9:52:08 AM
Mar 14, 2025,
Test Lumen Test Lumen Fiber
9:52:03 AM
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Enter Signee Information

ease enter the full name and email address of the person that will sign the contract.

Signee Name

Title

Signee E-mail Address

You'll receive a confirmation Document Sent Successfully. You'll also receive a copy
to your email.

Document Send Successfully

Thank you for submitting your request. An email message has

been sent with the contract that needs to be signed

QCableFinder
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7

The DocuSign Status will show as “sent”.

L]
i b | e FI n d e r Serviceability Data Management Manual Request Upload Contract Searches And Quotes Settings

Customer Selected Master CRM Docusign Order
Quote Name Provider - Date/Time Actions
Name Services Quote ID Status Status
Customer N Quote Na P Select aster CF
Download Quote
e Quote
Mar 17, 2025,
Test Comcast Test Comcast Coax Internet sent
5:19:24 PM

Once the Signee opens the document (but does not yet sign), the status will show “delivered”.

Custome Quote N Provide: Selected Se Master CR
ice Quote
Unsigned
Mar 17, 2025, Co
Test Comcast Test Comcast Coax Internet delivered
5:19:24 PM Update Master CRM Quote ID
Void Document
Document
Change Document Signer
Mar 17, 2025,
Test Spectrum Test Spectrum Fiber completed
3:26:36 PM
Download Quote
Mar 14, 2025, Price Quote
Test Lumen Lumen Fiber
9:52:08 AM d
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Once the DocusSign is signed, the status will show “completed”. You will also receive a copy of
the signed DocuSign in your email associated with your CableFinder account.

Mar 17, 2025,

Spectrum Fiber
3:26:36 PM
Mar 14, 2025,
Lumen Fiber
9:52:08 AM
Mar 14, 2025,
Lumen Fiber

9:52:03 AM

completed

Download Quote

Price Quote

Download Unsigned Contract
Upload Signed Contract
Update Master CRM Quote 1D

Download Quote

Price Quote

Upload Signed Contract
Update Master CRM Quote 1D

Download Quote

Price Quote

Upload Signed Contract
Update Master CRM Quote ID

After the initial DocuSign is sent, users will have the option to “Void Document, Resend

Document, or Change Document Signer”.

Test Comcast Test Comcast Coax Internet

Test Spectrum Test Spectrum Fiber

QCableFinder

Mar 17, 2025,

delivered
5:19:24 PM
Mar 17, 2025,

completed
3:26:36 PM

Download Quote

Price Quote

Download Unsigned Contract
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ﬂ Change Signer Prompt

Change Signer

New signer information

Name

QCableFinder 7
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a Resend Document Prompt

Resend Document

Are you sure you want to resend the document to the recipients?

G Void DocuSign Prompt. Please provide a reason.

Void Envelope

By voiding this envelope, you are c
finished signing will receive ar

have not yet signed will not be able to view

Reason for voiding envelope.
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