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Select either Generate Contract or Sign with DocuSign. Generate contract will only download 
a PDF. Sign with DocuSign will prompt the signee information to be entered. Please note, you 
can only select ONE option on this current page, not both. If you only “Generate the Contract”. 
You will be able to Resend the DocuSign from the Pricing Quotes Dashboard shown in step 4.
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If selecting Send with DocuSign 
from the confirmation page, enter 
in the signee information.
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For additional DocuSign actions, go to the Searches and Quotes Menu, then Pricing Quotes 
History Dashboard.
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If you did not “Send with DocuSign” from the confirmation page, you have the option to send 
from the dashboard.
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Enter Signee Information5

You’ll receive a confirmation Document Sent Successfully. You’ll also receive a copy 
to your email.
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Once the Signee opens the document (but does not yet sign), the status will show “delivered”.

The DocuSign Status will show as “sent”.7
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Once the DocuSign is signed, the status will show “completed”. You will also receive a copy of 
the signed DocuSign in your email associated with your CableFinder account.
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After the initial DocuSign is sent, users will have the option to “Void Document, Resend 
Document, or Change Document Signer”.
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Change Signer Prompt11
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Resend Document Prompt

Void DocuSign Prompt. Please provide a reason.
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