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1
Type in an address and click “Search”. This will call AT&T’s API to 
return serviceability results



If AIR is available, it will be displayed under AT&T 
Wireless category and the serviceability results 
will be green, 

Click “Configure Pricing” to proceed to pricing.
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Upon clicking configure pricing, a popup will appear stating AT&T AIR is available. 

Click “Confirm” to continue.
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To begin quoting, toggle on “AIR” 
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Under “Main Services”, select a package. Customize additional services as desired. 
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Your shopping cart will update in real time. 
 NRC = non-reoccurring charges or one-time fees.
 MRC =monthly reoccurring changes.

 Any discounts or promotions will be displayed in green.
 Click Generate Quote to download a PDF Quote. Click Place 
Order if ready to submit. 
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Lable the Registered Business Name and Quote Name. 

To send the quote directly to the customer from CableFinder, click send quote via email and enter the 
desired email address.
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Fill out the general customer information. Click the box under “Business Type”  to display drop down 
options. 
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After you select the “Business Type” the required information will display as needed. Complete the 
needed information, then click “Next” in the bottom right corner.
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The next page will ask to confirm 
the service address and billing 
address, and shipping address. 
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If there is no suit or unit number, confirm by clicking the small box next to “I confirm there is no Unit or 
Suite number for this location. This is a required field. 
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Enter in the four-digit pin and a secret 
question and answer. Then click 
“Next” in the bottom right corner. 

This will lead to your confirmation 
page. 
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After completing the customer information field, proceed with “Place Order” on the on the 
confirmation page. This will place the order directly into AT&T system and copy the TSD for 
notification. 
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A pop up will display to Accept AT&T 
Rules of Engagement 
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Add order notes if applicable and click “Submit” to place the order into AT&T’s system. 
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Once the user clicks "Place Order" the customer will receive a link 
from AT&T with the required actions:

-Accept Terms and Conditions
-Pay their first month of service

If the service does not work within the first 30 days, the customer 
will get their money back
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To Confirm your order successfully submitted, you can check the Pricing Quotes History Page

Under Order Status you should see Order Submitted. This confirms your order 
was submitted directly into AT&T’s B2B portal
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Email confirmation from 
CableFinder. This will go to the 
CableFinder user and the TSD.
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