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Click the address bar to type in a business name or address and click “Search”

After typing in a business name or address in the search bar, the results page wil
generate who the provider is, a serviceability description, the anticipated timeframe
to install, the max speed, and the products available.

& CableFinder

All your options in one place.



Options will display as shown in the next steps. Toggle “Swap Experience” in the top
right corner to change the view of your results.
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All your options in one place.

1125 17th St, Denver, CO, USA



1125 17th St, Denver, CO 80202, USA
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When “Swap
Experience” is
toggled off, the
results will be given
as seen below.
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If green, the user can click “Configure Pricing” to go to the pricing catalog. If red,
“Request Pricing” will be displayed to engage with the TSD back-office team to find
alternate solutions.
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Select Term

Begin to build your cart by

] clicking the “Select Term” box

to display a drop down of
Contract Term options.

Static IP Addresses

Managed Router

Equipment Router



Next, toggle “FIBER”. All options will stay greyed out until this is turned on.
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Select Term



Click the box for “Main Services” to select your desired internet speed.
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Subtotal: $199.00 $3855.00

Subtotal SO00 $3995

NRC MRC

Total 199.00 $4249%
Statk P Addresses ota $199.00 5

Managed Router

Equipment Router



Once your speed is selected, you can make any other changes to your cart such as
Static IPs or equipment.
There is no drop down for “Managed Router”, it is simply yes or no.
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Total $199.00 $440.95



S0OM 19000 385.00

Static IP Addresses (1 Address) 0.00 25.00

Subtotal: $199.00 $410.00

EQUIPMENT & FEES NRC MRC
Fiber Monthly Equipment Fee 0.00 3995
Subtotal: $0.00 $39.95

Total: $199.00 $44995

A shopping cart appears on the right-
hand side of the screen. Make any
additional adjustments or add-on
services, updated the shopping cartin
real time.



NRC is any “Non-Recurring Charges”, MRC is “Monthly Recurring Charges”

NRC MRC

Total: $199.00 $449.95



Managed Router 0.00
HW - Router Service 0.00 60,00

«« w=» To create your contract, click

-: e mme s “Ganerate Contract” under the
:
shopping cart.

Fiber Monthly Equipment Fee 0.00 39.95
Equipment Router (Juniper Router S)

ActiveCore Instslistion Fee

HW - Router Activation Fee

Mid Mkt Mgd Svcs - Mgd Router Config Fee 0.00

Subtotal: $550.00 $74.95

NRC MRC

Total: $749.00 $589.95



Type in the registered business name and quote name. You have a quotes and
contracts library to please be specific when labeling.

Please Enter Quote Info

Channe! Manager

DEMO ONLY Taylor Brown




After labeling your quote, click the box under “Channel Manager” to display drop down of all

channel managers. If you click a manager’s name, they will be copied on the quote/contract
to the customer.

If you do not want anyone copied or do not know your channel managet, you can select “ | do
no know who my channel manager is” in the drop cown.

Please Enter Quote Info




General General Customer Information

Enter the customer
information to reflect
on the contract.



Ensure the address is correct, including the suite or unit number.



If there is not a suite or unit number, confirm by click the box next to “I confirm that there is
no Unit or Suite number for this location”

Note: You will not be able to proceed unless this is complete.



m Use the “Same as customer info?” radio button to carry down the information if
applicable. If different, this can be entered manually as well.
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Once customer information page is completed, click “Save” in the bottom right to
continue to billing.




Use the “Same as location?” radio button to copy customer information, or type in
manually.

General Billing Customer Information

Billing



PREVIOUS

Click “Save” in the
bottom right corner.



Click the drop down to select your Channel Manager to have them copied on the
DocuSign sent to the customer.

General Confirmation
Billing

Confirmation

PREVIOUS [ GENERATE FIBER CONTRACT “ SIGN FIBER CONTRACT I




Click “Sign Fiber Contract” to send the DocuSign directly to your signer. Best practice is
to use the DocuSign integration out of CableFinder for Comcast Fiber. This allows the
TSD to enter the MSA and SO ID after the customer signs.

General Confirmation
Billing

Confirmation

PREVIOUS GENERATE FIBER CONTRACT SIGN FIBER CONTRACT




Comcast Fiber Contract

By accepting below | certified that | understand that
CableFinder generated contracts do not supersede any
Comcast Rules of Engagement and that this account may be
already registered and locked by an alternate sales Channel
Final customer price Is subject to change based on
determination by Comcast and construction requirements

post site survay

Click “ 1 ACCEPT”



After clicking “ | ACCEPT” complete the signee contact information that will pop up
on the screen. This includes the signers name, title and e-mail to send contract to.

Signee Contact Information

Please enter the full name and email address of the person
that will sign the contract

Signee Name

Title

Signee E-mall Address

—J Would you like to send a copy?




Click “OK” and the DocuSign will be sent for signature to the e-mail you provided in
the previous step.

Signee Contact Information

Please enter the full name and email address of the person

that will sign the contract
Signee Name

Test
Title

Teslt
Signee E-mail Address

jazmine@cablefinder.net

L Would you like to send a copy?




After you click “OK” your DocuSign will be sent to the signer, and you will see a
confirmation pop up. You will be copied on the DocuSign e-mail to your signer.

Contract Generated Successfully

Thank you for submitting your request. An email message has
been sent with the contract that needs to be signed.

CLOSE




Uploading Comcast Fiber Contract into CableFinder

For Contract upload, once you have the signed contract, head back into
CableFinder to upload the contract. This will store the contract in CableFinder
and send the document to the TSD for processing.



Click “Searches and Quotes” in the top right corner to display drop down. Then, click
“Pricing Quotes History”

Data Management Manual Request Upload Contract Searches And Quotes Settings
New Multi-Site Search
Multi-Site Search History

Multi-Site Search Admin
Dashboard

Pricing Quotes History

Pricing Quotes Admin
Dashboard

RN  Search History

GENERATE FIBER CONTRACT SIGN FIBER CONTRACT




In the “Quote ID” field enter your 6-digit quote ID.

Note: This can be found as a watermark at the bottom of any page to your contract.

o
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Quote
1D

647829

Customer

Name

Test

Quote

Name

Test

Provider

Comcast

Serviceability

Selected

Services

Fiber

Sent To

Data Management

@cablefinder.net

Master
CRM
Quote
1D

Manual Request Uplo

Accepted Date/Time
Feb 20,

TRUE 2025,

12:32:24 PM



Actions

Under “Actions”, click “Upload
Signed Contract”

Download Quote

Price Quote

Download Unsigned Contract
Upload Signed Contract

Update Master CRM Quote ID




Here you can either drag and drop your PDF file, or “Click to browse” to choose from your
computer files.

Upload Contract

CANCEL




Upload Contract

Click “Upload”




Once the contract is uploaded, this confirmation will pop up on your screen
indicating the contract has uploaded successfully.




Contract Uploaded for Quote ID: 647829

@ CableFinder <noreply@cablefinder.net>

m T511e4b2-2ede-4819-20d2-6034e79e 7941647829 _Test_IBSAdm
il o

A contract has been uploaded for the Quote: 647829.
~ollowing are the details:

Jsername: jazmine

tmail Address: [azmine@cablafinder.net
“hone Number: NA

Distributor: IBSAdmin

customer Name: Test

hddress: 1125 17th St, Denver, CO 80202, USA
Service Provider: comcast

Service Type: Fiber

MRC: 589.95

NRC: 749

{indly view the attachment for the uploaded contract.

n_Comcast_Fiberxdsx

Post CableFinder Emails

Email confirmation from
CableFinder “contract Uploaded
for Quote |ID ######”

This email will go to the
CableFinder user and the TSD.



	Slide 1
	Slide 2
	Slide 3: Click the address bar to type in a business name or address and click “Search”  After typing in a business name or address in the search bar, the results page wil generate who the provider is, a serviceability description, the anticipated timefra
	Slide 4: Options will display as shown in the next steps. Toggle “Swap Experience” in the top right corner to change the view of your results. 
	Slide 5
	Slide 6: When “Swap Experience” is toggled off, the results will be given as seen below.
	Slide 7: If green, the user can click “Configure Pricing” to go to the pricing catalog. If red, “Request Pricing” will be displayed to engage with the TSD back-office team to find alternate solutions.
	Slide 8: Begin to build your cart by clicking the “Select Term” box to display a drop down of Contract Term options. 
	Slide 9: Next, toggle “FIBER”. All options will stay greyed out until this is turned on. 
	Slide 10: Click the box for “Main Services” to select your desired internet speed. 
	Slide 11: Once your speed is selected, you can make any other changes to your cart such as Static IPs or equipment.  There is no drop down for “Managed Router”, it is simply yes or no.
	Slide 12: A shopping cart appears on the right-hand side of the screen. Make any additional adjustments or add-on services, updated the shopping cart in real time. 
	Slide 13: NRC is any “Non-Recurring Charges”, MRC is “Monthly Recurring Charges”
	Slide 14: To create your contract, click “Generate Contract” under the shopping cart. 
	Slide 15: Type in the registered business name and quote name. You have a quotes and contracts library to please be specific when labeling. 
	Slide 16: After labeling your quote, click the box under “Channel Manager” to display drop down of all channel managers. If you click a manager’s name, they will be copied on the quote/contract to the customer.   If you do not want anyone copied or do not
	Slide 17: Enter the customer information to reflect on the contract. 
	Slide 18: Ensure the address is correct, including the suite or unit number. 
	Slide 19: If there is not a suite or unit number, confirm by click the box next to “I confirm that there is no Unit or Suite number for this location”  Note: You will not be able to proceed unless this is complete. 
	Slide 20: Use the “Same as customer info?” radio button to carry down the information if applicable. If different, this can be entered manually as well. 
	Slide 21: Once customer information page is completed, click “Save” in the bottom right to continue to billing. 
	Slide 22: Use the “Same as location?” radio button to copy customer information, or type in manually.
	Slide 23: Click “Save” in the bottom right corner. 
	Slide 24: Click the drop down to select your Channel Manager to have them copied on the DocuSign sent to the customer. 
	Slide 25: Click “Sign Fiber Contract” to send the DocuSign directly to your signer. Best practice is to use the DocuSign integration out of CableFinder for Comcast Fiber. This allows the TSD to enter the MSA and SO ID after the customer signs.
	Slide 26: Click “ I ACCEPT”
	Slide 27: After clicking “ I ACCEPT” complete the signee contact information that will pop up on the screen. This includes the signers name, title and e-mail to send contract to.
	Slide 28: Click “OK” and the DocuSign will be sent for signature to the e-mail you provided in the previous step. 
	Slide 29: After you click “OK” your DocuSign will be sent to the signer, and you will see a confirmation pop up. You will be copied on the DocuSign e-mail to your signer. 
	Slide 30:  Uploading Comcast Fiber Contract into CableFinder 
	Slide 31: Click “Searches and Quotes” in the top right corner to display drop down. Then, click “Pricing Quotes History” 
	Slide 32: In the “Quote ID” field enter your 6-digit quote ID.  Note: This can be found as a watermark at the bottom of any page to your contract. 
	Slide 33: Under “Actions”, click “Upload Signed Contract”
	Slide 34: Here you can either drag and drop your PDF file, or “Click to browse” to choose from your computer files. 
	Slide 35: Click “Upload” 
	Slide 36: Once the contract is uploaded, this confirmation will pop up on your screen indicating the contract has uploaded successfully. 
	Slide 37: Post CableFinder Emails 

