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Click the address bar to type in a business name or address and click “Search”. After typingin a
business name or address in the search bar, the results page will generate who the provider is, a
serviceability description, the anticipated timeframe to install, the max speed and the products
available.
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All your options in one place.



Results will display as shown below.
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All your options in one place.
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All your options in one place.

15054 N Scottsdale Rd, Scottsdale, AZ 85254, USA

Toggle “Swap
Experience” in top right
corner to change the
view of your results.

Begin to quote by
clicking “Configure
Pricing”
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Build your cart by selecting the “Select Term” box to pick a term. Pricing options will remain grey and
locked unless this is done first.
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PRICING CATALOG
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Select Term

Toggle on “Fiber” to begin pricing.
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Click the box for “Main Services” to
select your Fiber Internet speed. Once
your speed is selected, you can make any
other changes to your cart such as
equipment or Static IPs.

Fiber Only

Select Term

v

Additional Services
COI LAN Static IP
Address Block
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Address Block

Cox Optical Internet
Installation
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Once your speed is selected, you can make any other changes to your cart such as equipment or
Static IPs.

PRICING CATALOG
Fiber Only
‘ O x FIBER NRC MRC
Cox Oprtical Internet 30 Mbps 0.00 500.00

B U S l N E S S COI WAN Static IP Address Block (IP Address 0.00 30.00
A 5

Block - /29)

Select Term

Cox Optical Internet Instaliation ($500) £00.00 0.00

Subtotal: $500.00 $530.00

FIBER DISCOUNT

COI Discretionary Floor Pricing (]

b ptical Internet 30 Mbp: \ m

Total: $500.00 $455.00
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Cox Optical internet
Installation
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Be sure to have toggle turned on to display drop o E

down and make changes to your shopping cart.
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FIBER NRC MRC
Cox Optical Internet 30 Mbps 0.00 500.00
COI LAN Static IP Address Block (Static IPv4 LAN 0.00 15.00
Address Block - /30)

COI WAN Static IP Address Block (IP Address 0.00 30.00
Block - /29)

Cox Optical Internet Installation ($500 ) 500.00 0.00

Subtotal: $500.00 $545.00

FIBER DISCOUNT
COI Discretionary Floor Pricing +
NRC MRC

Total: $500.00 $470.00

A shopping cart appears on the right-hand
side of the screen. Make any additional
adjustments or add-on services, updating
the shopping cartin real time. NRC is any
“Non-Recurring Charges”, MRC is “Monthly
Recurring Charges.



To create paperwork, click “GENERATE CONTRACT” on the
pricing page.

FIBER NRC MRC
Cox Optical Internet 30 Mbps 0.00 500.00

COI LAN Static IP Address Block (Static IPv4 LAN 0.00 15.00

Address Block - /30)

COI'WAN Static IP Address Elock (IP Address 0.00 30.00
Block - /29)
Cox Optical Internet Installation ($500) 500.00 0.00

Subtotal: $500.00 $545.00

FIBER DISCOUNT

COI Discretionary Floor Pricing o

Total: $500.00 $470.00



Type in the registered business hame and quote name. You have a quotes and contracts library so
please be specific when labeling for easier identification in your library. Once complete, click “OK”

Please Enter Quote Info

Once you create a quote you can proceed to the contract
generation.

Registered Business Name

Quote Name
[J send Quote via Email

(J Request Site Survey




Enter customer information to reflect on contract.

General General Customer Information



Ensure the address is correct, including the suite or unit number.



If there is not a suite or unit number, confirm by clicking the box to proceed.



Use the “Same as customer
info” radio button to carry down
the information if applicable.



Once customer information page is completed, click “save” in the bottom right to continue to billing.



Use the “Same as location” radio button to copy customer information into billing fields. Then click,
“Save”.

General Billing Customer Information

Billing

PREVIOUS



General CPNI Registration Form
Billing
CPNI

Confirmation

Complete the required
fields for Cox Business
CPNI



Click the box to enter the answer to one security question.

Confirmation



Below the security questions are field to add any authorized users to the account. You may also click
the same radio button to carry over the customer information. Then click “Save” in the bottom right
corner.




Click “Generate Contract” to download a PDF version of the contract. Click “Sign Contract” to send
your contract with DocuSign integration.

Confirmation

Dear Jazmine,

- b st Far el C=hiot nfnrs oonorating tha rantrart nlases malko ciire that wun simiilnta 2l tha ramitrad Galite uitth
Thank you for using CableFinder. Before generating the contract, please make sure that you ,!)'.»;,-u!‘vk.f‘ all the requireq fields with
valid information. You can edit this information by going back to one of the previous tabs. Once you are sure that everything is

correct please click on the Generate Contract Button.

PREVIOUS

GENERATE CONTRACT SIGN CONTRACT




After clicking “Sign with DocuSign”
complete the signee contact information
that will pop up on the screen. Click the
“Signee E-mail Address” field to enter
the desired e-mail in which the DocuSign
will be sent to.

Signee Contact Information



After sending your DocuSign, you will see a confirmation pop up, and an email will also be sent to you
with the ordering details.

Contract Generated Successfully

Thank you for submitting your request. An email message has

been sent with the contract that needs to be signed.




@ Uploading Cox Fiber Contract to CableFinder

For contract upload, once you have the signed contract, head back into Cable Finder to upload the
document. This will store the contract in Cable Finder and send the document to the TSD for processing.



Click “Searches And Quotes” in the top right corner of the screen to display drop down.
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New Multi-Site Search

Multi-Site Search History

Multi-Site Search Admin
Dashboard

All your options in one place.

Pricing Quotes History

Pricing Quotes Admin

Dashboard
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In the “Quote ID” field enter your 6-digit quote ID

& CableFinder

Quote

652162

652154

Customer

Name

Test

Cox Fiber
Test

Quote
Name

Test

Cox Fiber
Test

Provider

Cox

Cox

Serviceability Data Management *

Master

Selected CRM

: Sent To

Services Quote
ID

Fiber N/A

Fiber N/A

Manual Request

Accepted

FALSE

FALSE

Date/Time

Feb 26,
2025,
11:4434 AM

Feb 26,
2025,
1133113 AM

Upload Contract Searches Ant

Docusign Order
i
Status Status
Order
Submitted
to TSD



Under “Actions”, click “Upload Signed
Contract”

Actions

Download Quote

Price Quote

Upload Signed

Update Master CRM Quote ID



Here you can either drag and drop your PDF file, or “click to browse” to choose from your computer
files.

Upload Contract

o N\
Drag files here or click to ,byowse

~




The file name will display on the screen once it has attached. Click “Upload”

Upload Contract

Drag files here or click to browse




COX Contract Uploaded

Contract Uploaded successfully. An upload confirmation

will appear on the screen.




Post CableFinder Emails

Contract Uploaded for Quote ID: 652162

@ CableFinder <noreply@cablefinder.m

S50 c-1762-4449-2a96-db574a 781 78a-652162_Test IBSAdmin_Cox_Fiber.pdf
v

m 183 KB

A contract has been uploaded for the Quote: 652162,

Following are the details:

Email Confirmation from CableFinder
Username: jazmine “Contract Uploaded for Quote ID

Emall Address: jazmine@cablefinder.net ######”. This will go to CableFinder user
Phone Number: NA and the TSD.

Distributor: IBSAdmin

Customer Name: Test

Address: 15054 N Scottsdale Rd, Scottsdale, AZ 85254, USA
Service Provider: cox

Service Type: Fiber

MRC: 470

NRC: 500

Kindly view the attachment for the uploaded contract.
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