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Click the address bar to type in a business name or address and click “Search”
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After typing in a business name or address in the search bar, the results page will generate who the 
provider is, a serviceability description, the anticipated timeframe to install, the max speed and the 
products available. 
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If green, the user can then click “Configure Pricing” to go to the pricing catalog. If red, “Request 
Pricing” will be displayed to engage with the TSD back-office team to find additional solutions
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Toggle on the “Internet”. and 
VOIP options will be grayed out 
until the “Internet” is selected. 
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Select Main Services (Speed)
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Additional Services: Anything with an asterisk (*) is required to be toggled on. 
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If eligible, discounts will automatically apply to the shopping cart.
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If applicable, add VOIP (up to 6 
lines)
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A shopping cart appears on the right-hand 
side of the screen. Make any additional 
adjustments or add-on services, updating 
the shopping cart in real time. 
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In the shopping cart, view any one-time fees/non-recurring charges (NRC) and monthly recurring 
charges (MRC) 
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Generate Quote: Enter the Business Name and Quote Name. Email Quote (optional). Label the quote 
with the business name and quote name for easy reference in the Searches and Quotes dashboard. 
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To Proceed with the order click 
"PLACE ORDER" on the pricing page.
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Enter customer information to generate the order Select the Business Type (required fields will 
change based on the selected type). CableFinder does not store personal information such as SSN or 
Tax ID; it's collected solely to send AT&T order details and then purged from the system.
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Under "Service Address Line 2," either enter a unit/suite number or confirm there is none. 
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Use the "Same as" radio buttons to copy customer information into available fields if desired. 
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Voice Configuration: 
a. Enter Classification Heading and Yellow Pages Listing Name. 
b. Select voice configuration for each line in the shopping cart:
c. Get a New Number (no additional information required). 
d. Keep My Current AT&T Phone Number: Provide additional details.
e. Keep My Current Non – AT&T Phone Number: Provide additional details 
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Account information: 
a. Enter chosen four-digit PIN. 
b. Select secret questions and answer. 
c. Enter alternate contact number for installation. 
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Confirmation Page: Click Place 
Order. Please note, this will send 
your order directly with AT&T. 
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Accept AT&T’s Rules of Engagement to 
proceed. 
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Next, a pop up will display to select an installation time and date and add any order notes. Click 
submit and your ordering process is complete.
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To Confirm your order successfully submitted, you can check the Pricing Quotes History Page
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Under Order Status you should see Order Submitted. This confirms your order 
was submitted directly into AT&T’s B2B portal



Email Notifications (1 of 2)
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Order Confirmation 
• Affiliate Order ID
• Order Details

From : noreply@cablefinder.net 
Sends To:

• TSD
• CableFinder User

mailto:noreply@cablefinder.net


Email Notifications (2 of 2)
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Order Confirmation 
• Affiliate Order ID

From : no-reply@sequencialconnect.com
Sends To:

• TSD
• CableFinder User
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