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Click the address bar to type in a business name or address and click “Search”. 
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After typing in a business name or address in the search bar, the results page will generate who the 
provider is, a serviceability description, the anticipated timeframe to install, the max speed and the 
products available. Options will display as shown below.
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Toggle “Swap Experience” in top right corner to change the view of your results.
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When “Swap Experience” is toggle off, the results will be given as seen below. Results will display 
vertically instead of horizontal.
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Term will always remain month-to-month. 
Click box under “Internet Speed Filter” to 
display drop down of speed options.
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Click box under “Select Package” to display all 
packages available in accordance to the 
internet speed you selected.
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Click the toggle next to each feature 
to add to your cart as desired.
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A shopping cart appears on the right-hand side of 
the screen. As you make changes to the toggles on 
the pricing screen, your cart will update in real time.

8



NRC is any “Non-Recurring Charges”, MRC is “Monthly Recurring Charges.
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Click “Place Order” below your shopping cart.
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Type in the Registered Business Name and 
Quote Name. You have a quotes and contracts 
library so please be specific when labeling for 
easier identification in your library. Click “OK” to 
procced to customer information.
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Enter customer information.
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Confirm the address and TAX ID or SSN is correct. 
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If there is not a suite or unit number, 
confirm by clicking the box.
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Use the “Same as customer info” radio button to carry down the information if applicable. 
Then, click “Save” in the bottom right corner to move onto the billing page. 
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Use the “Same as location?” radio button to copy customer information into available fields if desired. 
Should the billing information be different, you can type it in manually per box.
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If Sub Agent ID is known, type it in the last field of the page. If not known please leave blank. Click 
“Save” in bottom right corner.
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Click “PLACE ORDER” 
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After you click “Place Order” terms and 
conditions will pop up on the screen as 
shown below. Click “I ACCEPT”. The 
green notifications in the bottom left 
corner will indicate the order has been 
submitted.
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Post CableFinder Emails

Email Confirmation from CableFinder 
“Quote###### - New Optimum Business 
Order, the business name, street address, 
MTM”. This will go to CableFinder user and the 
TSD. The email will include who the order was 
submitted by, customer details, order details, 
as well as billing information. 
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