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Type in an address and click “Search” This will call the Spectrum Buyflow API to 
return the serviceability results. 
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If the address requires additional information, click retry search to provide the suite information 
to finish qualifying the address. 
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Find the address in the provided list. If the list is long, search for the suite or unit number in the 
provided box. Or click “Manual Address” to manually select the address information. 
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Click the dropdown to select the type and enter the unit/suite number. If bypassing the address, post-
sale validation will be required and will delay the order. 

4



Once the address qualifies, 
click “CONFIGURE 
PIRCING” 
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Select the Commission Plan. Please note, if this selection is locked, your TSD has automatically 
applied your commission plan to your account. 
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Select the dropdown to select “Yes” or “No” 
if the following applied. 
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If no is selected, you can start to build your bundle. If yes is selected, you will need to provide the 
estimated viewing occupancy. 
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Click “SEARCH” 
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Build a Bundle - Select all drop downs that apply to your customer. This information will build a 
bundle and provide a list of packages based on your selections. The more information selected, the 
more filters apply to packages available. To see all packages, go straight to packages.
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Click the drop down to 
see view all packages 
available. 
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The package details will 
automatically toggle the 
selections. Any additional 
required information will display 
in red. The quote and place order 
buttons will be grayed out until all 
required information is entered

12



Click toggle on to add additional services to your cart. 
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Promotions: On the shopping cart, a $5 discount will automatically apply for auto-pay. To opt out of 
Auto-pay, turn on toggle and a $5 charge will be applied
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Select the desired installation fee. 
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Review the shopping cart. NRC is any "Non-
Recurring Charges", MRC is "Monthly 
Recurring Charge
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Click “GENERATE QUOTE” to 
create a PDF quote that will 
download to your browser. 
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Type in the Registered Business Name and Quote Name. You have a quotes and contracts library so 
please be specific when labeling for easier identification in your library. Click Send Quote via Email to 
send a copy directly to your customer from CableFinder. A PDF will download as well. 
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Click “PLACE ORDER” to continue 
with the order. 
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Type in the general customer information. 

20



Ensure the address is correct. Including the suite or unit number. 
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If there is not a unit or suite number, confirm by clicking the box to proceed. 
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Use the “Same as customer info?” radio button to carry down information if applicable or type 
manually. Then, click save in the bottom right corner. 
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Continue by using the radio button for billing information or enter manually. 
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Select additional authorized user in the dropdown and enter the contact first and last name. 
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Click “Place Order”. 
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If Pay In Advance (PIA) is required, the TAX ID/SSN popup will appear after clicking "Place Order" on 
the confirmation page. If PIA is not required proceed to the next step for Installation Options.

 PIA: Please enter either a Tax ID or Social Security Number to move forward with the order. The 
customer will then be notified to pay for the first month of service and the installation fees.
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If required (this will not happen for every TAX I)  you will be prompted to send the customer a link via 
e-mail or text to collect payment.
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Select the installation 
option that applies to 
the customer. 
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If applicable: Choose a primary and secondary installation date and time. Click “Submit” to fully 
automate your order into Spectrum Buyflow.

30



Review Ordering Details Click 
"Confirm Order". Please note, 
this is automating your order 
into Spectrum’s Buyflow 
Ordering System. 
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After submitting your order, you will see a pop up with your Order ID. An email will also be sent to you 
with the ordering details.
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Post CableFinder Emails 

Email confirmation from 
CableFinder “Spectrum Order 
Generated”. This will go to the 
CableFinder user and the TSD. 
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In the email, there are the order details with the account, Work Order Number, if Pay in Advanced 
(PIA) is required, if the address was Bypassed, also if the order requires Approval, the order 
confirmation services details, who was requested by, total MRC and NRC, Installation Primary 
Date/Time, and the Customer information details.

You'll also receive an Order Confirmation email from "MyAccount@spectrumemails.com" If the order 
successfully automates, expect an email with the installation information as shown below.
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If the order does not automate, expect to see an email to call in for scheduling.
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